
‭EDGE DELTA MASTER SUBSCRIPTION AGREEMENT‬

‭This‬ ‭Edge‬ ‭Delta‬ ‭Master‬ ‭Subscription‬ ‭Agreement‬ ‭(“‬‭Agreement‬‭”)‬ ‭is‬ ‭entered‬ ‭into‬‭by‬ ‭and‬‭between‬‭Edge‬‭Delta,‬ ‭Inc.‬ ‭a‬ ‭Delaware‬‭corporation‬‭(“‬‭Edge‬
‭Delta‬‭”),‬ ‭the‬‭customer‬‭specified‬‭in‬ ‭an‬‭applicable‬ ‭Order‬ ‭for‬ ‭Edge‬‭Delta‬ ‭products‬ ‭or‬ ‭services‬ ‭(the‬‭“‬‭Customer‬‭”).‬ ‭This‬‭Agreement‬‭sets‬‭forth‬‭the‬‭terms‬
‭and‬‭conditions‬ ‭under‬‭which‬‭Edge‬‭Delta‬‭agrees‬‭to‬‭provide,‬‭and‬‭Customer‬‭agrees‬‭to‬‭obtain,‬‭access‬‭to‬‭the‬‭Edge‬‭Delta‬‭technologies‬‭and‬‭online‬‭services‬
‭described in an applicable Order.‬

‭1.‬ ‭C‬‭ONSTRUCTION‬‭.‬ ‭C‬‭APITALIZED‬ ‭TERMS‬ ‭(‬‭WHETHER‬ ‭IN‬ ‭THE‬ ‭SINGULAR‬ ‭OR‬ ‭PLURAL‬‭)‬‭SHALL‬ ‭HAVE‬ ‭THE‬ ‭MEANINGS‬ ‭ASSIGNED‬ ‭IN‬ ‭THE‬ ‭TEXT‬ ‭OF‬ ‭THIS‬ ‭A‬‭GREEMENT‬‭.‬ ‭T‬‭HIS‬ ‭M‬‭ASTER‬ ‭S‬‭UBSCRIPTION‬

‭A‬‭GREEMENT‬ ‭APPLIES‬ ‭TO‬ ‭ANY‬ ‭ORDERS‬ ‭PLACED‬ ‭BY‬ ‭C‬‭USTOMER‬ ‭WITH‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬‭,‬ ‭INCLUDING‬ ‭WITHOUT‬ ‭LIMITATION‬ ‭THOSE‬ ‭PLACED‬ ‭THROUGH‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬‭’‬‭S‬ ‭WEBSITE‬ ‭OR‬ ‭BY‬ ‭MEANS‬ ‭OF‬ ‭A‬ ‭SIGNED‬

‭ORDER‬ ‭FORM‬‭REFERENCING‬ ‭THESE‬ ‭TERMS‬ ‭(‬‭EACH‬‭,‬‭AN‬ ‭“‬‭O‬‭RDER‬‭”).‬

‭2.‬ ‭S‬‭OFTWARE‬ ‭AS‬ ‭A‬ ‭SERVICE‬‭.‬

‭2.1‬ ‭Access‬‭.‬ ‭Commencing‬‭on‬‭the‬‭Effective‬‭Date‬‭of‬ ‭this‬ ‭Agreement,‬ ‭Edge‬‭Delta‬ ‭shall‬ ‭make‬‭available‬‭to‬‭Customer‬‭Edge‬‭Delta’s‬‭hosted‬‭services‬
‭and‬‭software‬‭to‬‭support‬‭collection,‬‭monitoring,‬‭management,‬‭and‬‭analysis‬‭of‬‭data‬‭subject‬‭to‬‭the‬‭terms‬‭specified‬‭in‬‭the‬‭Orders‬‭(the‬‭“‬‭Service‬‭”)‬‭under‬
‭the terms of this Agreement.‬

‭2.2‬ ‭Rights‬ ‭to‬ ‭the‬ ‭Service‬‭.‬ ‭Subject‬ ‭to‬ ‭the‬ ‭terms‬ ‭and‬ ‭conditions‬ ‭of‬ ‭this‬ ‭Agreement,‬ ‭Edge‬ ‭Delta‬ ‭hereby‬ ‭grants‬ ‭Customer‬ ‭a‬ ‭non-exclusive,‬
‭non-transferable,‬ ‭worldwide‬‭right‬ ‭during‬‭the‬‭Term‬‭to‬ ‭access‬ ‭the‬‭Service‬‭and‬‭permit‬ ‭use‬‭within‬ ‭the‬‭limits‬ ‭specified‬‭in‬‭the‬‭Order‬‭to‬‭use‬‭the‬‭Service‬
‭solely‬ ‭for‬ ‭Customer’s‬ ‭own‬ ‭internal‬ ‭business‬ ‭purposes.‬ ‭Through‬ ‭Customer’s‬ ‭configuration‬ ‭and‬ ‭use‬ ‭of‬ ‭Connections‬ ‭and‬ ‭Services,‬ ‭Customer‬‭has‬
‭control‬ ‭over‬‭the‬‭types‬‭and‬‭amounts‬‭of‬‭data‬‭from‬‭Customer’s‬‭Environment‬‭that‬‭are‬‭submitted‬‭for‬‭Processing‬‭by‬‭the‬‭Services‬‭(collectively, “‬‭Customer‬
‭Data‬‭”).‬ ‭By‬ ‭submitting‬‭Customer‬‭Data‬‭to‬ ‭the‬‭Services,‬ ‭Customer‬‭hereby‬‭grants‬ ‭to‬ ‭Edge‬‭Delta‬ ‭the‬‭right,‬ ‭and‬‭is‬ ‭expressly‬ ‭instructing‬‭Edge‬‭Delta,‬ ‭to‬
‭Process Customer Data during the Order Term in order to provide and support the Services and as otherwise provided in this Agreement.‬

‭2.3‬ ‭Agent‬ ‭Software.‬ ‭Subject‬ ‭to‬ ‭the‬‭terms‬‭and‬‭conditions‬ ‭of‬ ‭this‬ ‭Agreement,‬ ‭Edge‬‭Delta‬‭hereby‬‭grants‬‭to‬‭Customer‬‭a‬‭limited,‬‭non-exclusive,‬
‭non-transferrable,‬ ‭non-assignable‬ ‭license‬‭to‬ ‭access,‬ ‭install,‬ ‭and‬‭use‬‭the‬‭agent‬‭software‬‭provided‬‭to‬‭Customer‬‭by‬‭Edge‬‭Delta‬‭(the‬‭“Agent‬‭Software”)‬
‭in‬ ‭object‬ ‭code‬‭only‬ ‭for‬ ‭the‬‭sole‬ ‭purpose‬‭of‬ ‭interacting‬‭with‬‭the‬‭Service‬‭during‬‭the‬‭Order‬‭Term‬‭(the‬‭“Purpose”).‬ ‭The‬‭Agent‬‭Software‬‭is‬‭provided‬‭to‬
‭Customer‬ ‭solely‬ ‭for‬ ‭the‬‭Purpose‬‭and‬‭does‬‭not‬ ‭convey‬‭a‬ ‭license‬‭nor‬ ‭imply‬ ‭any‬‭rights‬ ‭to‬ ‭use‬‭the‬‭Agent‬ ‭Software‬‭for‬ ‭any‬‭other‬ ‭purpose.‬ ‭Customer‬
‭agrees‬ ‭that‬ ‭it‬ ‭will‬ ‭not,‬ ‭and‬ ‭will‬ ‭not‬ ‭permit‬ ‭any‬ ‭third-party‬ ‭to:‬ ‭(a)‬ ‭distribute,‬ ‭sublicense,‬ ‭transfer,‬ ‭assign,‬ ‭rent,‬ ‭sell,‬ ‭lease,‬ ‭loan,‬ ‭make‬ ‭publicly‬
‭available,‬ ‭publish‬‭or‬ ‭otherwise‬‭convey‬‭access‬ ‭to‬‭or‬‭use‬‭of‬‭the‬‭Agent‬‭Software;‬‭(b)‬‭store,‬‭post‬‭or‬‭process‬‭the‬‭Agent‬‭Software‬‭in‬‭a‬‭system‬‭or‬‭platform‬
‭that‬ ‭is‬ ‭publicly-accessible;‬ ‭(c)‬ ‭remove,‬ ‭bypass‬‭or‬‭circumvent‬‭any‬‭electronic‬‭or‬‭other‬‭forms‬‭of‬‭protection‬‭included‬‭on‬‭or‬‭with‬‭the‬‭Agent‬‭Software;‬‭(d)‬
‭modify‬ ‭the‬ ‭Agent‬ ‭Software,‬ ‭or‬ ‭(e)‬ ‭reverse‬‭engineer,‬ ‭disassemble,‬ ‭decompile,‬ ‭adapt‬ ‭or‬ ‭otherwise‬‭attempt‬‭to‬ ‭derive‬‭the‬‭algorithms,‬ ‭source‬‭code,‬
‭databases or data structures upon which the Agent Software is based, but only to the extent this restriction is permitted by law.‬

‭2.4‬ ‭AI‬ ‭Functionality.‬ ‭Customer‬‭acknowledges‬‭that‬ ‭AI‬ ‭functionality‬ ‭is‬ ‭enabled‬‭within‬ ‭the‬‭Service‬‭by‬ ‭default‬ ‭(with‬‭an‬‭ability‬‭to‬‭opt‬‭out‬‭either‬
‭through‬ ‭request‬ ‭or‬ ‭within‬ ‭account‬ ‭settings),‬ ‭and‬‭Customer‬‭consents‬ ‭to‬ ‭transmit‬ ‭specific‬ ‭non-personal‬ ‭data,‬ ‭such‬‭as‬ ‭log‬ ‭patterns,‬ ‭to‬ ‭Edge‬‭Delta’s‬
‭third-party‬ ‭AI‬ ‭service‬ ‭providers,‬ ‭including‬‭OpenAI,‬ ‭LLC.‬ ‭This‬ ‭data‬ ‭is‬ ‭used‬‭solely‬ ‭for‬ ‭enhancing‬‭features‬ ‭within‬ ‭the‬‭Service‬‭(e.g.,‬ ‭paraphrasing‬‭and‬
‭summarization).‬ ‭Edge‬‭Delta‬ ‭adheres‬ ‭to‬ ‭stringent‬ ‭data‬‭protection‬‭measures‬‭to‬‭safeguard‬‭your‬‭information.‬‭Customer‬‭can‬‭opt‬‭out‬‭of‬‭AI‬‭functionality‬
‭within‬ ‭the‬‭Service‬‭at‬ ‭any‬‭time‬‭to‬ ‭stop‬‭the‬‭data‬‭transmission.‬ ‭Customer’s‬ ‭acknowledge‬‭that‬ ‭artificial‬ ‭intelligence‬‭and‬‭machine‬‭learning‬‭are‬‭rapidly‬
‭evolving‬‭fields‬ ‭of‬ ‭study.‬ ‭Given‬‭the‬‭probabilistic‬ ‭nature‬‭of‬ ‭machine‬‭learning,‬ ‭use‬‭of‬‭these‬‭services‬‭may‬‭in‬‭some‬‭situations‬‭result‬‭in‬‭incorrect‬‭output.‬
‭Customer‬‭and‬‭each‬‭applicable‬‭end‬‭user‬‭should‬‭evaluate‬‭the‬‭accuracy‬‭of‬‭any‬‭output‬‭as‬‭appropriate‬‭for‬‭its‬‭use‬‭case,‬‭including‬‭by‬‭using‬‭human‬‭review‬
‭of‬ ‭the‬ ‭output.‬ ‭Notwithstanding‬ ‭anything‬ ‭to‬ ‭the‬ ‭contrary‬ ‭in‬ ‭this‬ ‭Agreement,‬ ‭Edge‬‭Delta‬ ‭hereby‬‭disclaims‬‭all‬ ‭liability‬ ‭associated‬‭with‬‭any‬‭output‬
‭generated by large language models or other artificial intelligence associated with the Service. ‬

‭2.5‬ ‭Security‬ ‭and‬ ‭Privacy.‬ ‭Taking‬ ‭into‬ ‭account‬ ‭the‬ ‭nature‬ ‭and‬ ‭types‬ ‭of‬ ‭Customer‬‭Data,‬ ‭Edge‬‭Delta‬ ‭will‬ ‭employ‬‭administrative,‬ ‭physical‬ ‭and‬
‭technical‬ ‭measures‬ ‭in‬ ‭accordance‬‭with‬‭applicable‬ ‭industry‬ ‭practice‬ ‭to‬ ‭protect‬ ‭the‬‭Services‬‭and‬‭prevent‬‭the‬‭accidental‬‭loss‬‭or‬‭unauthorized‬‭access,‬
‭use, alteration or disclosure of Customer Data under its control during each Order Term.‬

‭2.6‬ ‭Customer‬‭Obligations.‬ ‭Customer‬‭is‬‭responsible‬‭for‬‭properly‬‭configuring‬‭the‬‭Services,‬‭and‬‭securing‬‭access‬‭passwords,‬‭keys,‬‭tokens‬‭or‬‭other‬
‭credentials‬ ‭used‬‭by‬ ‭Customer‬‭in‬ ‭connection‬‭with‬‭the‬‭Services‬ ‭(collectively,‬ ‭“‬‭Customer‬‭Credentials‬‭”).‬‭Customer‬‭agrees‬‭to‬‭use‬‭reasonable‬‭efforts‬‭to‬
‭prevent‬ ‭unauthorized‬‭access‬ ‭or‬ ‭use‬‭of‬ ‭the‬‭Services‬ ‭and‬‭to‬‭promptly‬‭notify‬‭Edge‬‭Delta‬‭if‬‭Customer‬‭believes‬‭(a)‬‭any‬‭Customer‬‭Credentials‬‭have‬‭been‬
‭lost,‬ ‭stolen‬ ‭or‬ ‭made‬ ‭available‬ ‭to‬ ‭an‬ ‭unauthorized‬ ‭third‬ ‭party‬ ‭or‬ ‭(b)‬ ‭an‬ ‭unauthorized‬ ‭third‬ ‭party‬ ‭has‬ ‭accessed‬ ‭the‬ ‭Services‬ ‭or‬ ‭Customer‬‭Data.‬
‭Customer‬ ‭represents‬ ‭and‬ ‭warrants‬ ‭that‬ ‭Customer‬‭has‬ ‭the‬‭necessary‬ ‭rights,‬ ‭consents,‬ ‭and‬‭licenses‬ ‭required‬‭to‬ ‭collect‬ ‭and‬‭provide‬‭the‬‭Customer‬
‭Data‬‭to‬ ‭Edge‬‭Delta‬ ‭in‬ ‭connection‬‭with‬‭this‬ ‭Agreement,‬ ‭and‬‭that‬ ‭the‬‭Customer‬‭Data‬‭does‬‭not‬ ‭violate‬ ‭any‬‭intellectual‬ ‭property‬ ‭or‬ ‭privacy‬‭rights‬‭of‬
‭third‬ ‭parties,‬ ‭confidential‬ ‭relationships,‬ ‭applicable‬ ‭privacy‬‭policies‬ ‭or‬ ‭other‬ ‭contractual‬ ‭obligations,‬ ‭or‬ ‭federal,‬ ‭state,‬ ‭or‬ ‭local‬ ‭laws‬‭or‬ ‭regulations.‬
‭Customer‬‭shall‬ ‭take‬‭all‬ ‭reasonable‬‭efforts‬ ‭to‬ ‭ensure‬‭that‬‭no‬‭personally‬‭identifiable‬‭information‬‭is‬‭submitted‬‭to‬‭the‬‭Service‬‭or‬‭Edge‬‭Delta.‬‭Customer‬
‭acknowledges and agrees that it is solely responsible for all actions with respect to any personally identifiable information.‬

‭2.7‬ ‭Usage‬‭Data‬‭.‬ ‭Edge‬‭Delta‬ ‭may‬‭Process‬ ‭information‬‭about‬ ‭Customer’s‬ ‭configuration‬‭and‬‭use‬‭of‬‭the‬‭Services‬‭(“‬‭Usage‬‭Data‬‭”),‬‭Customer‬‭Data‬
‭and‬ ‭Account‬ ‭Data:‬ ‭(a)‬ ‭to‬ ‭manage‬ ‭Customer’s‬ ‭account‬ ‭(b)‬ ‭to‬ ‭provide‬ ‭and‬ ‭improve‬ ‭the‬ ‭Services;‬ ‭and‬ ‭(c)‬ ‭to‬ ‭provide‬ ‭service‬ ‭and‬ ‭feature‬
‭announcements‬ ‭and‬‭other‬ ‭reporting.‬ ‭Edge‬‭Delta‬ ‭may‬‭also‬‭Process‬ ‭Usage‬‭Data‬‭that‬ ‭has‬‭been‬‭aggregated‬‭and/or‬‭anonymized‬‭(including,‬‭for‬‭clarity,‬
‭that‬ ‭does‬‭not‬ ‭allow‬‭a‬‭third‬‭party‬‭to‬‭identify‬‭Customer‬‭as‬‭the‬‭source‬‭of‬‭the‬‭information):‬‭(i)‬‭to‬‭develop‬‭new‬‭services‬‭and‬‭features‬‭and‬‭(ii)‬‭to‬‭promote‬
‭Edge Delta’s services, including, for example, through analyses of patterns and trends.‬

‭2.8‬ ‭Updates‬‭.‬ ‭At‬ ‭no‬‭charge‬‭to‬ ‭Customer,‬ ‭Edge‬‭Delta‬‭shall‬‭install‬‭on‬‭its‬‭servers‬‭any‬‭software‬‭updates‬‭deemed‬‭reasonably‬‭necessary‬‭to‬‭address‬
‭errors,‬ ‭bugs‬ ‭or‬ ‭other‬ ‭performance‬‭issues‬ ‭in‬ ‭the‬‭Service,‬ ‭and‬‭will‬ ‭provide‬‭updates‬ ‭to‬ ‭the‬‭Agent‬ ‭Software‬‭from‬‭time‬‭to‬‭time,‬‭which‬‭will‬‭be‬‭installed‬



‭automatically‬ ‭through‬ ‭the‬ ‭update‬‭mechanism‬‭within‬ ‭the‬‭Agent‬ ‭Software‬‭(collectively,‬ ‭“‬‭Updates‬‭”).‬ ‭Updates‬ ‭(if‬ ‭any)‬ ‭shall‬ ‭be‬‭subject‬ ‭to‬ ‭the‬‭same‬
‭terms‬ ‭and‬ ‭conditions‬ ‭of‬ ‭this‬ ‭Agreement.‬ ‭Customer‬ ‭agrees‬ ‭that‬ ‭it‬ ‭will‬ ‭maintain‬ ‭an‬ ‭active‬ ‭Internet‬ ‭connection‬‭to‬ ‭enable‬ ‭Updates‬ ‭to‬ ‭the‬‭Agent‬
‭Software and will not interfere with such Updates.‬

‭2.9‬ ‭Restrictions‬ ‭and‬ ‭Conditions.‬ ‭Customer‬ ‭shall‬ ‭not,‬ ‭directly,‬ ‭indirectly‬ ‭or‬ ‭through‬ ‭its‬ ‭employees‬ ‭and/or‬ ‭the‬ ‭services‬ ‭of‬ ‭independent‬
‭contractors:‬ ‭(a)‬ ‭attempt‬‭to‬ ‭sell,‬ ‭transfer,‬ ‭assign,‬ ‭rent,‬ ‭lend,‬ ‭lease,‬ ‭sublicense‬‭or‬ ‭otherwise‬‭provide‬‭third‬ ‭parties‬ ‭rights‬ ‭to‬ ‭the‬‭Service;‬ ‭(b)‬ ‭"frame,"‬
‭"mirror,”‬ ‭copy‬‭or‬ ‭otherwise‬‭enable‬ ‭third‬ ‭parties‬ ‭to‬ ‭use‬‭the‬‭Service‬‭(or‬‭any‬‭component‬‭thereof)‬‭as‬‭a‬‭service‬‭bureau‬‭or‬‭other‬‭outsourced‬‭service;‬‭(c)‬
‭allow‬‭access‬‭to‬‭the‬‭Service‬‭by‬‭multiple‬‭individuals‬‭impersonating‬‭a‬‭single‬‭end‬‭user;‬‭(d)‬‭use‬‭the‬‭Service‬‭in‬‭a‬‭manner‬‭that‬‭interferes‬‭with,‬‭degrades,‬‭or‬
‭disrupts‬ ‭the‬‭integrity‬ ‭or‬ ‭performance‬‭of‬ ‭any‬‭Edge‬‭Delta‬‭technologies,‬‭services,‬‭systems‬‭or‬‭other‬‭offerings,‬‭including‬‭data‬‭transmission,‬‭storage‬‭and‬
‭backup;‬ ‭(e)‬ ‭use‬‭the‬‭Service‬‭for‬ ‭the‬‭purpose‬‭of‬ ‭developing‬‭a‬ ‭product‬‭or‬‭service‬‭that‬‭competes‬‭with‬‭the‬‭Edge‬‭Delta‬‭online‬‭products‬‭and‬‭services;‬‭(f)‬
‭circumvent or disable any security features or functionality associated with Service; or (g) use the Service in any manner prohibited by law.‬

‭2.10‬‭Reservation of Rights‬‭.  All rights not expressly granted‬‭to Customer are reserved by Edge Delta, its suppliers and licensors.‬

‭2.11‬ ‭Hosted‬‭Data‬‭.‬ ‭Thirty‬ ‭(30)‬ ‭days‬ ‭after‬ ‭termination,‬‭Edge‬‭Delta‬‭shall‬‭have‬‭no‬‭further‬‭obligation‬‭to‬‭Customer‬‭and‬‭will‬‭permanently‬‭delete‬
‭or destroy Customer’s instance of the Service and all information and materials contained therein.‬

‭2.12‬

‭3.‬ ‭S‬‭ERVICES‬‭.‬ ‭A‬‭DDITIONAL‬ ‭SUPPORT‬ ‭SERVICES‬‭,‬ ‭INCLUDING‬ ‭CUSTOM‬ ‭CONFIGURATION‬‭,‬ ‭CONSULTING‬‭,‬ ‭REPORT‬ ‭DEVELOPMENT‬‭,‬ ‭TRAINING‬ ‭AND‬ ‭SYSTEM‬ ‭INTEGRATION‬‭,‬ ‭MAY‬ ‭BE‬ ‭SEPARATELY‬

‭PURCHASED‬ ‭FROM‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬ ‭UNDER‬ ‭THE‬ ‭TERMS‬ ‭OF‬ ‭AN‬ ‭ADDENDUM‬ ‭OR‬ ‭S‬‭TATEMENT‬ ‭OF‬ ‭W‬‭ORK‬ ‭REFERENCING‬ ‭THIS‬ ‭A‬‭GREEMENT‬‭.‬ ‭F‬‭OR‬ ‭CLARITY‬‭,‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬ ‭HAS‬ ‭NO‬ ‭OBLIGATION‬ ‭TO‬ ‭SUPPORT‬

‭C‬‭USTOMER‬‭’‬‭S‬ ‭OWN‬ ‭TECHNOLOGY‬‭,‬ ‭INTERNAL‬ ‭INFRASTRUCTURE‬‭,‬ ‭PROVIDE‬ ‭FREE‬ ‭TRAINING‬‭,‬‭OR‬ ‭PROVIDE‬ ‭CONSULTING‬ ‭ON‬ ‭CUSTOMER‬ ‭CREATED‬ ‭CONTENT‬ ‭SUCH‬ ‭AS‬ ‭VIEWS‬‭,‬‭REPORTS‬‭,‬‭AND‬ ‭CONFIGURATIONS‬

‭OR‬ ‭THIRD‬ ‭PARTY‬ ‭TECHNOLOGIES‬ ‭AND‬ ‭SERVICES‬ ‭UNLESS‬ ‭AGREED‬ ‭TO‬ ‭IN‬ ‭WRITING‬ ‭VIA‬ ‭AN‬ ‭APPROVED‬ ‭SALES‬ ‭AGREEMENT‬ ‭AND‬ ‭OR‬ ‭STATEMENT‬ ‭OF‬ ‭WORK‬‭.‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬ ‭HAS‬ ‭NO‬ ‭OBLIGATION‬ ‭WITH‬ ‭RESPECT‬

‭TO‬ ‭THE‬ ‭MONITORING‬ ‭OF‬ ‭I‬‭NTERNET‬ ‭TRAFFIC‬ ‭THAT‬ ‭C‬‭USTOMER‬ ‭DOES‬ ‭NOT‬ ‭PROVIDE‬ ‭TO‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬ ‭THROUGH‬‭A‬ ‭PROPERLY‬ ‭CONFIGURED‬ ‭APPLIANCE‬ ‭PROVIDED‬ ‭BY‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬‭.‬‭E‬‭DGE‬ ‭D‬‭ELTA‬ ‭RESERVES‬

‭THE‬ ‭RIGHT‬ ‭TO‬ ‭SUSPEND‬ ‭OR‬ ‭DEGRADE‬ ‭SERVICE‬ ‭TO‬ ‭PROTECT‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬‭’‬‭S‬ ‭SYSTEMS‬ ‭OR‬ ‭INFRASTRUCTURE‬‭,‬‭FOR‬ ‭INSTANCE‬‭,‬‭IN‬ ‭SITUATIONS‬ ‭WHERE‬ ‭C‬‭USTOMER‬‭’‬‭S‬ ‭INPUT‬ ‭EXCEEDS‬ ‭NORMAL‬ ‭USE‬ ‭CONDITIONS‬

‭(‬‭E‬‭.‬‭G‬‭.,‬ ‭TO‬ ‭PREVENT‬ ‭DENIAL‬ ‭OF‬ ‭SERVICE‬ ‭ATTACKS‬‭).‬ ‭C‬‭USTOMER‬‭’‬‭S‬ ‭USE‬ ‭OF‬ ‭THE‬ ‭S‬‭ERVICE‬ ‭IS‬ ‭DEPENDENT‬ ‭ON‬ ‭C‬‭USTOMER‬‭’‬‭S‬ ‭MAINTENANCE‬ ‭OF‬ ‭NETWORK‬ ‭ARCHITECTURE‬ ‭CAPABILITIES‬ ‭THAT‬ ‭ARE‬ ‭COMPATIBLE‬

‭WITH‬ ‭THOSE‬ ‭REQUIRED‬ ‭BY‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬‭.  C‬‭USTOMER‬ ‭IS‬ ‭SOLELY‬ ‭RESPONSIBLE‬ ‭FOR‬ ‭THE‬ ‭CONFIGURATION‬ ‭OF‬ ‭ITS‬ ‭NETWORK‬ ‭AS‬ ‭NEEDED‬ ‭TO‬ ‭INTERACT‬ ‭WITH‬ ‭THE‬ ‭S‬‭ERVICE‬‭.‬

‭4.‬ ‭C‬‭USTOMER‬ ‭O‬‭BLIGATIONS‬‭.‬

‭4.1‬ ‭Fees‬ ‭and‬‭Payment‬‭Terms‬‭.‬ ‭In‬‭consideration‬‭of‬‭the‬‭rights‬‭granted‬‭herein,‬‭Customer‬‭shall‬‭pay‬‭Edge‬‭Delta‬‭the‬‭amounts‬‭specified‬‭in‬‭the‬‭Order‬
‭as indicated during checkout (“‬‭Fees‬‭”).‬

‭(a)‬ ‭Fees‬ ‭are‬ ‭exclusive‬‭of‬ ‭any‬‭applicable‬ ‭sales,‬ ‭use,‬ ‭import‬ ‭or‬ ‭export‬ ‭taxes,‬‭duties,‬‭fees,‬‭value-added‬‭taxes,‬‭tariffs‬‭or‬‭other‬‭amounts‬
‭attributable‬ ‭to‬ ‭Customer’s‬ ‭execution‬‭of‬ ‭this‬ ‭Agreement‬‭or‬ ‭use‬‭of‬ ‭the‬‭Service‬‭(collectively,‬ ‭“‬‭Sales‬‭Taxes‬‭”).‬ ‭Customer‬‭shall‬‭be‬‭solely‬‭responsible‬‭for‬
‭the‬‭payment‬‭of‬ ‭any‬‭Sales‬ ‭Taxes.‬ ‭In‬ ‭the‬‭event‬ ‭Edge‬‭Delta‬ ‭is‬ ‭required‬‭to‬ ‭pay‬‭Sales‬ ‭Taxes‬ ‭on‬‭Customer’s‬ ‭behalf,‬‭Customer‬‭shall‬‭promptly‬‭reimburse‬
‭Edge Delta for all amounts paid.‬

‭(b)‬ ‭All‬ ‭amounts‬ ‭shall‬ ‭be‬‭paid‬ ‭to‬ ‭Edge‬‭Delta‬ ‭in‬ ‭advance‬‭of‬ ‭service,‬ ‭unless‬ ‭a‬ ‭trial‬ ‭period‬‭is‬ ‭offered‬‭as‬ ‭part‬‭of‬‭an‬‭applicable‬‭Order,‬‭in‬
‭which case, fees will be due upon the conclusion of the trial period specified in the Order.‬

‭(c)‬ ‭If‬ ‭Customer‬ ‭does‬ ‭not‬ ‭pay‬‭amounts‬ ‭when‬‭due,‬ ‭or‬ ‭in‬ ‭the‬‭case‬‭of‬ ‭payment‬‭being‬‭declined,‬ ‭Edge‬‭Delta‬ ‭further‬ ‭reserves‬ ‭(among‬
‭other‬ ‭rights‬ ‭and‬‭remedies)‬ ‭the‬‭right‬‭to‬‭suspend‬‭access‬‭to‬‭the‬‭Service.‬ ‭Amounts‬‭payable‬‭to‬‭Edge‬‭Delta‬‭shall‬‭continue‬‭to‬‭accrue‬‭during‬‭any‬‭period‬‭of‬
‭suspension and must be paid as a condition precedent to reactivation, which reactivation is at the sole discretion of Edge Delta.‬

‭(d)‬ ‭All‬ ‭prices‬ ‭and‬ ‭other‬ ‭payment‬ ‭terms‬ ‭are‬ ‭confidential‬ ‭information‬ ‭of‬ ‭Edge‬ ‭Delta‬ ‭and‬ ‭Customer‬ ‭agrees‬ ‭not‬ ‭to‬ ‭disclose‬ ‭such‬
‭information to any third party throughout the Term and for three (3) years thereafter.‬

‭(e)‬ ‭Except‬ ‭as‬ ‭otherwise‬ ‭specified‬ ‭in‬ ‭this‬ ‭Agreement,‬ ‭fees‬ ‭are‬ ‭based‬ ‭on‬ ‭services‬ ‭purchased‬ ‭and‬ ‭not‬ ‭actual‬ ‭usage,‬ ‭payment‬
‭obligations‬ ‭are‬ ‭non-cancelable,‬ ‭fees‬ ‭paid‬ ‭are‬ ‭non-refundable,‬ ‭and‬ ‭the‬ ‭scope‬ ‭of‬ ‭the‬ ‭subscription‬ ‭cannot‬ ‭be‬ ‭decreased‬ ‭during‬ ‭the‬ ‭relevant‬
‭subscription term.‬

‭4.2‬ ‭Compliance‬‭with‬‭Laws‬‭.‬ ‭The‬‭Edge‬‭Delta‬‭software‬‭and‬‭Service‬‭are‬‭of‬‭U.S.‬‭origin.‬ ‭Customer‬‭shall‬‭adhere‬‭to‬‭all‬‭applicable‬‭state,‬‭federal,‬‭local‬
‭and‬ ‭international‬ ‭laws‬ ‭and‬ ‭treaties‬ ‭in‬ ‭all‬ ‭jurisdictions‬ ‭in‬ ‭which‬ ‭Customer‬ ‭uses‬ ‭the‬ ‭Service,‬ ‭including‬ ‭all‬ ‭end-user,‬ ‭end-use‬ ‭and‬ ‭destination‬
‭restrictions‬ ‭issued‬‭by‬ ‭U.S.‬ ‭and‬‭other‬ ‭governments‬ ‭and‬‭the‬‭U.S.‬ ‭Export‬‭Administration‬‭Act‬‭and‬‭its‬‭associated‬‭regulations.‬ ‭Customer‬‭will‬‭not‬‭upload‬
‭any‬‭data‬‭or‬ ‭information‬‭to‬ ‭the‬‭Service‬‭for‬ ‭which‬‭Customer‬‭does‬‭not‬ ‭have‬‭full‬‭and‬‭unrestricted‬‭rights.‬ ‭Notwithstanding‬‭anything‬‭to‬‭the‬‭contrary‬‭in‬
‭this‬ ‭Agreement‬ ‭or‬ ‭any‬ ‭other‬ ‭agreement‬ ‭between‬ ‭the‬ ‭parties,‬ ‭Customer‬ ‭will‬ ‭not‬ ‭upload‬‭any‬‭data‬‭or‬ ‭information‬‭that‬ ‭is‬ ‭subject‬ ‭to‬ ‭government‬
‭regulation,‬ ‭including‬ ‭without‬ ‭limitation,‬ ‭protected‬‭health‬‭information‬‭regulated‬‭under‬ ‭the‬‭Health‬‭Insurance‬‭Portability‬ ‭and‬‭Accountability‬ ‭Act‬ ‭of‬
‭1996 or sensitive financial information regulated under the Gramm-Leach-Bliley Act of 1999.‬

‭5.‬ ‭TERM‬‭AND‬ ‭TERMINATION‬‭.‬

‭5.1‬ ‭Term‬‭.‬ ‭Unless‬ ‭otherwise‬ ‭specified‬ ‭in‬ ‭the‬ ‭Order,‬ ‭the‬ ‭initial‬ ‭term‬ ‭of‬ ‭this‬ ‭Agreement‬‭will‬ ‭begin‬‭on‬‭the‬‭Effective‬‭Date‬‭and‬‭shall‬ ‭continue‬
‭thereafter‬ ‭until‬ ‭the‬‭End‬‭Date‬‭specified‬‭in‬‭the‬‭Order‬‭(the‬‭“‬‭Initial‬‭Term‬‭”),‬‭and‬‭shall‬‭thereafter‬‭renew‬‭as‬‭described‬‭below‬‭for‬‭additional‬‭renewal‬‭terms‬
‭(each a “‬‭Renewal Term‬‭,” and collectively together‬‭with the Initial Term, the “‬‭Term‬‭”).‬

‭5.2‬ ‭Termination‬‭.‬ ‭Either‬ ‭party‬ ‭may‬‭terminate‬‭this‬ ‭Agreement‬‭if‬ ‭the‬‭other‬ ‭party‬ ‭materially‬‭breaches‬‭this‬‭Agreement‬‭and‬‭such‬‭breach‬‭has‬‭not‬
‭been cured within thirty (30) days of providing notice thereof.‬

‭5.3‬ ‭Effect‬ ‭of‬ ‭Termination‬‭.‬ ‭Upon‬‭expiration‬‭or‬ ‭termination‬‭for‬ ‭any‬‭reason,‬ ‭Customer‬‭shall‬ ‭discontinue‬‭all‬ ‭use‬‭of‬ ‭the‬‭Service,‬ ‭and‬‭return‬‭any‬
‭and all software and documentation provided to Customer by Edge Delta.‬



‭5.4‬ ‭Order‬ ‭Renewal.‬ ‭Unless‬ ‭either‬ ‭Party‬ ‭gives‬ ‭the‬‭other‬ ‭Party‬ ‭written‬‭notice‬‭of‬ ‭its‬ ‭intention‬‭not‬ ‭to‬ ‭renew‬‭an‬‭Order‬‭prior‬‭to‬‭the‬‭Order’s‬‭then‬
‭current‬ ‭expiration‬ ‭date,‬ ‭the‬ ‭Order‬ ‭will‬ ‭automatically‬ ‭renew‬ ‭for‬ ‭additional‬ ‭periods‬ ‭of‬ ‭the‬ ‭same‬ ‭duration‬ ‭as‬ ‭the‬ ‭expiring‬ ‭Order‬ ‭Term‬ ‭(each,‬ ‭a‬
‭“Renewal Order Term”).‬

‭6.‬ ‭I‬‭NDEMNIFICATION‬‭.‬

‭6.1‬ ‭Customer‬‭.‬ ‭Customer‬‭shall‬ ‭indemnify‬ ‭and‬‭hold‬‭Edge‬‭Delta,‬ ‭its‬‭suppliers‬‭and‬‭licensors‬‭harmless‬‭from‬‭and‬‭against‬‭any‬‭and‬‭all‬‭claims,‬‭costs,‬
‭damages,‬ ‭losses,‬ ‭liabilities‬ ‭and‬‭expenses‬ ‭(including‬‭reasonable‬‭attorneys'‬ ‭fees‬ ‭and‬‭costs)‬‭arising‬‭out‬‭of‬‭or‬‭in‬‭connection‬‭with‬‭a‬‭claim‬‭which,‬‭if‬‭true,‬
‭would‬ ‭constitute‬ ‭a‬ ‭breach‬ ‭of‬ ‭Customer’s‬ ‭obligations‬ ‭under‬ ‭Section‬ ‭2‬ ‭or‬ ‭4‬ ‭of‬ ‭this‬ ‭Agreement.‬ ‭In‬ ‭the‬‭event‬ ‭Edge‬‭Delta‬ ‭is‬ ‭required‬‭to‬ ‭seek‬‭legal‬
‭remedies‬ ‭to‬ ‭enforce‬‭collection‬‭of‬ ‭any‬‭amounts‬ ‭due‬‭under‬ ‭this‬ ‭Agreement,‬ ‭Customer‬‭agrees‬ ‭to‬ ‭reimburse‬‭for‬ ‭all‬ ‭additional‬ ‭costs‬ ‭associated‬‭with‬
‭collection of that past due amount, including reimbursement of collection and attorney's fees.‬

‭6.2‬ ‭Process‬‭.‬ ‭A‬ ‭party‬ ‭seeking‬‭indemnification‬‭hereunder‬ ‭shall‬ ‭promptly‬ ‭notify‬ ‭in‬ ‭writing‬‭the‬‭other‬ ‭party‬ ‭of‬ ‭any‬‭claim‬‭for‬‭which‬‭defense‬‭and‬
‭indemnification‬‭is‬ ‭sought.‬ ‭Each‬‭party‬ ‭agrees‬ ‭that‬‭it‬‭will‬‭not,‬‭without‬‭the‬‭other’s‬‭prior‬‭written‬‭consent,‬‭enter‬‭into‬‭any‬‭settlement‬‭or‬‭compromise‬‭of‬
‭any‬‭claim‬‭that:‬ ‭(a)‬ ‭results,‬ ‭or‬ ‭creates‬ ‭a‬ ‭likelihood‬‭of‬ ‭a‬ ‭result,‬ ‭that‬ ‭in‬ ‭any‬‭way‬‭diminishes‬‭or‬‭impairs‬‭any‬‭right‬‭or‬‭defense‬‭that‬‭would‬‭otherwise‬‭exist‬
‭absent‬ ‭such‬‭settlement‬‭or‬ ‭compromise;‬ ‭or‬ ‭(b)‬ ‭constitutes‬ ‭or‬ ‭includes‬‭an‬‭admission‬‭of‬ ‭liability,‬ ‭fault,‬ ‭negligence‬‭or‬ ‭wrongdoing‬‭on‬‭the‬‭part‬‭of‬‭the‬
‭other‬ ‭party.‬ ‭Each‬‭indemnifying‬‭party‬ ‭has‬ ‭the‬‭sole‬‭right‬‭to‬‭control‬‭the‬‭defense‬‭of‬‭any‬‭claim‬‭for‬‭which‬‭it‬‭is‬‭providing‬‭indemnification‬‭hereunder‬‭with‬
‭counsel mutually acceptable to the parties.  The indemnified party may, at its own expense, participate in the defense of any such claim.‬

‭7.‬ ‭WARRANTY/ LIABILITY/ TOTAL LIABILITY.‬

‭7.1‬ ‭Mutual‬ ‭Warranties‬‭.‬ ‭Each‬‭party‬‭represents‬‭and‬‭warrants‬‭to‬‭the‬‭other‬‭that‬‭it‬‭is‬‭duly‬‭authorized‬‭to‬‭execute‬‭this‬‭Agreement‬‭and‬‭perform‬‭the‬
‭obligations set forth herein.‬

‭7.2‬ ‭Disclaimer‬‭.‬ ‭THE‬ ‭SERVICE,‬ ‭AGENT‬ ‭SOFTWARE,‬ ‭AND‬ ‭ANY‬ ‭EDGE‬ ‭DELTA‬ ‭TRAINING,‬ ‭INSTRUCTION‬ ‭OR‬ ‭OTHER‬ ‭SERVICES‬ ‭PROVIDED‬ ‭IN‬
‭CONNECTION‬ ‭WITH‬ ‭THIS‬ ‭AGREEMENT‬ ‭(COLLECTIVELY,‬ ‭“‬‭SERVICES‬‭”)‬ ‭ARE‬ ‭PROVIDED‬ ‭STRICTLY‬ ‭ON‬ ‭AN‬ ‭"‬‭AS‬ ‭IS‬‭"‬ ‭BASIS.‬ ‭ALL‬ ‭CONDITIONS,‬
‭REPRESENTATIONS‬‭AND‬‭WARRANTIES,‬ ‭WHETHER‬‭EXPRESS,‬ ‭IMPLIED,‬ ‭STATUTORY‬‭OR‬‭OTHERWISE,‬‭INCLUDING,‬‭WITHOUT‬‭LIMITATION,‬‭ANY‬‭IMPLIED‬
‭WARRANTY‬ ‭OF‬ ‭MERCHANTABILITY,‬ ‭TITLE,‬ ‭FITNESS‬ ‭FOR‬ ‭A‬ ‭PARTICULAR‬ ‭PURPOSE,‬ ‭OR‬ ‭SATISFACTORY‬ ‭RESULTS‬ ‭ARE‬ ‭HEREBY‬ ‭DISCLAIMED‬ ‭TO‬ ‭THE‬
‭MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW BY EDGE DELTA, ITS SUPPLIERS AND ITS LICENSORS.‬

‭7.3‬ ‭CUSTOMER‬ ‭ACKNOWLEDGES‬ ‭AND‬ ‭AGREES‬ ‭THAT‬ ‭SERVICE‬ ‭MAY‬ ‭BE‬ ‭SUBJECT‬ ‭TO‬ ‭INTERRUPTION,‬ ‭LIMITATIONS,‬ ‭DELAYS,‬ ‭AND‬ ‭OTHER‬
‭PROBLEMS‬‭INHERENT‬‭IN‬‭THE‬‭USE‬‭OF‬‭INTERNET‬‭APPLICATIONS‬‭AND‬‭ELECTRONIC‬‭COMMUNICATIONS.‬ ‭EDGE‬‭DELTA‬‭IS‬‭NOT‬‭RESPONSIBLE‬‭FOR‬‭ANY‬
‭SUCH‬‭DELAYS,‬ ‭DELIVERY‬‭FAILURES,‬ ‭OR‬‭ANY‬‭OTHER‬‭DAMAGE‬‭RESULTING‬‭FROM‬‭EVENTS‬‭BEYOND‬‭EDGE‬‭DELTA’S‬‭REASONABLE‬‭CONTROL,‬‭WITHOUT‬
‭REGARD TO WHETHER SUCH EVENTS ARE REASONABLY FORESEEABLE BY EDGE DELTA.‬

‭7.4‬ ‭Limitation‬‭.‬ ‭CUSTOMER’S‬ ‭EXCLUSIVE‬ ‭REMEDY‬ ‭AND‬ ‭EDGE‬ ‭DELTA’S,‬ ‭ITS‬ ‭SUPPLIERS’‬ ‭AND‬ ‭LICENSORS’‬ ‭TOTAL‬ ‭AGGREGATE‬
‭LIABILITY‬ ‭RELATING‬ ‭TO,‬ ‭ARISING‬ ‭OUT‬ ‭OF,‬ ‭IN‬ ‭CONNECTION‬ ‭WITH,‬ ‭OR‬ ‭INCIDENTAL‬ ‭TO‬ ‭THIS‬ ‭AGREEMENT,‬ ‭WHETHER‬ ‭FOR‬ ‭BREACH‬‭OF‬
‭CONTRACT,‬ ‭BREACH‬ ‭OF‬ ‭WARRANTY,‬ ‭INDEMNIFICATION‬ ‭OR‬ ‭ANY‬ ‭OTHER‬ ‭CLAIM‬ ‭SHALL‬ ‭BE‬ ‭LIMITED‬‭TO‬‭THE‬‭ACTUAL‬‭DIRECT‬‭DAMAGES‬
‭INCURRED‬‭BY‬‭CUSTOMER,‬‭UP‬‭TO‬‭THE‬‭AGGREGATE‬‭AMOUNTS‬‭PAID‬‭BY‬‭CUSTOMER‬‭AND‬‭RECEIVED‬‭BY‬‭EDGE‬‭DELTA‬‭HEREUNDER‬‭DURING‬
‭THE‬‭TWELVE‬‭MONTHS‬‭IMMEDIATELY‬‭LEADING‬‭UP‬‭TO‬‭THE‬‭EVENT‬‭GIVING‬‭RISE‬‭TO‬‭THE‬‭APPLICABLE‬‭CLAIM.‬ ‭THE‬‭EXISTENCE‬‭OF‬‭MULTIPLE‬
‭CLAIMS‬ ‭OR‬ ‭SUITS‬ ‭UNDER‬ ‭OR‬ ‭RELATED‬ ‭TO‬ ‭THIS‬ ‭AGREEMENT‬ ‭WILL‬ ‭NOT‬ ‭ENLARGE‬ ‭OR‬ ‭EXTEND‬ ‭THIS‬ ‭LIMITATION‬ ‭OF‬ ‭DAMAGES.‬
‭CUSTOMER‬‭HEREBY‬‭RELEASES‬‭EDGE‬‭DELTA,‬‭ITS‬‭SUPPLIERS‬‭AND‬‭LICENSORS‬‭FROM‬‭ALL‬‭OBLIGATIONS,‬‭LIABILITY,‬‭CLAIMS‬‭OR‬‭DEMANDS‬
‭IN EXCESS OF THIS LIMITATION.‬

‭7.5‬ ‭Exclusion‬ ‭of‬ ‭Certain‬ ‭Damages‬ ‭and‬ ‭Limitations‬ ‭of‬ ‭Types‬ ‭of‬ ‭Liability‬‭.‬ ‭IN‬ ‭NO‬ ‭EVENT‬ ‭WILL‬ ‭EDGE‬ ‭DELTA‬ ‭BE‬ ‭LIABLE‬ ‭FOR‬ ‭ANY‬ ‭SPECIAL,‬
‭CONSEQUENTIAL,‬ ‭INCIDENTAL,‬ ‭INDIRECT‬ ‭OR‬ ‭PUNITIVE‬ ‭DAMAGES,‬ ‭OR‬ ‭LOST‬ ‭PROFITS‬ ‭OR‬ ‭LOST‬ ‭REVENUE‬ ‭ARISING‬ ‭OUT‬ ‭OF‬ ‭OR‬ ‭RELATED‬ ‭TO‬‭THE‬
‭SUBJECT‬‭MATTER‬‭OF‬‭THIS‬‭AGREEMENT‬‭OR‬‭THE‬‭USE‬‭OF‬‭OR‬‭INABILITY‬‭TO‬‭USE‬‭THE‬‭SERVICE‬‭OR‬‭AGENT‬‭SOFTWARE.‬ ‭THE‬‭FOREGOING‬‭EXCLUSION‬‭AND‬
‭LIABILITY‬‭LIMITATIONS‬‭APPLY‬‭EVEN‬‭IF‬ ‭SUCH‬‭PARTY‬‭HAS‬‭BEEN‬‭ADVISED‬‭OF‬‭THE‬‭POSSIBILITY‬‭OF‬‭SUCH‬‭DAMAGES‬‭AND‬‭EVEN‬‭IN‬‭THE‬‭EVENT‬‭OF‬‭STRICT‬
‭OR PRODUCT LIABILITY.‬

‭7.6‬ ‭Interpretation‬‭.‬ ‭The‬‭limitations‬ ‭in‬ ‭sections‬ ‭7.3‬ ‭and‬‭7.4‬ ‭are‬ ‭independent‬ ‭of‬ ‭each‬‭other.‬ ‭The‬‭limitation‬‭of‬‭damages‬‭set‬‭forth‬‭in‬‭section‬‭7.3‬
‭shall survive any failure of essential purpose of the limited remedy in section 7.4.‬

‭8.‬ ‭PUBLICITY.‬ ‭N‬‭EITHER‬ ‭P‬‭ARTY‬ ‭SHALL‬‭,‬ ‭EXCEPT‬ ‭AS‬ ‭OTHERWISE‬ ‭REQUIRED‬ ‭BY‬ ‭A‬‭PPLICABLE‬ ‭L‬‭AW‬ ‭OR‬ ‭STOCK‬ ‭EXCHANGE‬ ‭REQUIREMENTS‬‭,‬ ‭ISSUE‬ ‭OR‬ ‭RELEASE‬ ‭ANY‬ ‭ANNOUNCEMENT‬‭,‬
‭STATEMENT‬‭,‬ ‭PRESS‬ ‭RELEASE‬ ‭OR‬ ‭OTHER‬ ‭PUBLICITY‬ ‭OR‬ ‭MARKETING‬ ‭MATERIALS‬ ‭RELATING‬ ‭TO‬ ‭THIS‬ ‭A‬‭GREEMENT‬ ‭OR‬ ‭OTHERWISE‬ ‭USE‬ ‭THE‬ ‭OTHER‬ ‭P‬‭ARTY‬‭’‬‭S‬ ‭MARKS‬ ‭OR‬ ‭LOGOS‬ ‭WITHOUT‬ ‭THE‬ ‭PRIOR‬ ‭WRITTEN‬

‭CONSENT‬ ‭OF‬ ‭THE‬ ‭OTHER‬ ‭P‬‭ARTY‬‭;‬ ‭PROVIDED‬‭,‬ ‭HOWEVER‬‭,‬ ‭THAT‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬ ‭MAY‬ ‭INCLUDE‬ ‭C‬‭USTOMER‬‭’‬‭S‬ ‭NAME‬ ‭AND‬ ‭LOGO‬ ‭IN‬ ‭ITS‬ ‭LISTS‬ ‭OF‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬ ‭CUSTOMERS‬‭,‬‭ITS‬ ‭PUBLIC‬ ‭WEBSITE‬ ‭AND‬ ‭OTHER‬

‭PROMOTIONAL‬ ‭MATERIAL‬‭. E‬‭DGE‬ ‭D‬‭ELTA‬ ‭AGREES‬ ‭TO‬ ‭PROMPTLY‬ ‭CEASE‬ ‭SUCH‬ ‭USES‬ ‭OF‬ ‭C‬‭USTOMER‬‭’‬‭S‬ ‭NAME‬ ‭AND‬ ‭LOGO‬ ‭FOLLOWING‬ ‭C‬‭USTOMER‬‭’‬‭S‬ ‭REQUEST‬ ‭SENT‬ ‭TO‬ ‭INFO‬‭@‬‭EDGEDELTA‬‭.‬‭COM‬‭.‬

‭9.‬ ‭CONFIDENTIALITY.‬ ‭A‬‭S‬ ‭USED‬ ‭IN‬ ‭THIS‬ ‭A‬‭GREEMENT‬‭,‬ ‭“‬‭C‬‭ONFIDENTIAL‬ ‭I‬‭NFORMATION‬‭”‬‭MEANS‬ ‭ANY‬ ‭INFORMATION‬ ‭DISCLOSED‬ ‭BY‬ ‭ONE‬ ‭P‬‭ARTY‬‭,‬‭ITS‬ ‭AFFILIATES‬‭,‬‭BUSINESS‬ ‭PARTNERS‬ ‭OR‬

‭THEIR‬ ‭RESPECTIVE‬ ‭EMPLOYEES‬‭,‬ ‭AGENTS‬ ‭OR‬ ‭CONTRACTORS‬ ‭(‬‭COLLECTIVELY‬‭,‬ ‭THE‬ ‭“‬‭D‬‭ISCLOSER‬‭”)‬‭THAT‬ ‭IS‬ ‭DESIGNATED‬ ‭AS‬ ‭CONFIDENTIAL‬‭,‬‭EITHER‬ ‭ORALLY‬ ‭OR‬ ‭IN‬ ‭WRITING‬‭,‬‭OR‬ ‭THAT‬‭,‬‭GIVEN‬ ‭THE‬ ‭NATURE‬ ‭OF‬

‭THE‬ ‭INFORMATION‬ ‭OR‬ ‭CIRCUMSTANCES‬ ‭SURROUNDING‬ ‭ITS‬ ‭DISCLOSURE‬‭,‬‭REASONABLY‬ ‭SHOULD‬ ‭BE‬ ‭UNDERSTOOD‬ ‭TO‬ ‭BE‬ ‭CONFIDENTIAL‬‭.‬‭C‬‭ONFIDENTIAL‬ ‭I‬‭NFORMATION‬ ‭INCLUDES‬ ‭WITHOUT‬ ‭LIMITATION‬‭:‬‭(‬‭A‬‭)‬
‭C‬‭USTOMER‬ ‭D‬‭ATA‬‭;‬ ‭(‬‭B‬‭)‬ ‭INFORMATION‬ ‭RELATING‬ ‭TO‬ ‭THE‬ ‭D‬‭ISCLOSER‬‭’‬‭S‬ ‭OR‬ ‭ITS‬ ‭AFFILIATES‬‭’‬ ‭TECHNOLOGY‬‭,‬ ‭CUSTOMERS‬‭,‬ ‭BUSINESS‬ ‭PLANS‬‭,‬ ‭PROMOTIONAL‬ ‭AND‬ ‭MARKETING‬ ‭ACTIVITIES‬‭,‬ ‭FINANCES‬ ‭AND‬

‭OTHER‬ ‭BUSINESS‬ ‭AFFAIRS‬‭;‬ ‭(‬‭C‬‭)‬ ‭THIRD‬‭-‬‭PARTY‬ ‭INFORMATION‬ ‭THAT‬ ‭THE‬ ‭D‬‭ISCLOSER‬ ‭IS‬ ‭OBLIGATED‬ ‭TO‬ ‭KEEP‬ ‭CONFIDENTIAL‬‭;‬ ‭AND‬ ‭(‬‭D‬‭)‬ ‭THE‬ ‭TERMS‬ ‭OF‬ ‭THIS‬ ‭A‬‭GREEMENT‬ ‭AND‬ ‭ALL‬ ‭O‬‭RDERS‬‭.‬ ‭H‬‭OWEVER‬‭,‬
‭C‬‭ONFIDENTIAL‬ ‭I‬‭NFORMATION‬ ‭DOES‬ ‭NOT‬ ‭INCLUDE‬ ‭ANY‬ ‭INFORMATION‬ ‭THAT‬‭:‬‭(‬‭I‬‭)‬‭WAS‬ ‭KNOWN‬‭TO‬ ‭THE‬ ‭P‬‭ARTY‬ ‭THAT‬ ‭RECEIVES‬ ‭ANY‬ ‭C‬‭ONFIDENTIAL‬ ‭I‬‭NFORMATION‬ ‭(‬‭THE‬ ‭“R‬‭ECIPIENT‬‭”)‬‭PRIOR‬ ‭TO‬ ‭RECEIVING‬

‭THE‬ ‭SAME‬ ‭FROM‬ ‭THE‬ ‭D‬‭ISCLOSER‬ ‭IN‬ ‭CONNECTION‬ ‭WITH‬ ‭THIS‬ ‭A‬‭GREEMENT‬‭;‬‭(‬‭II‬‭)‬‭IS‬ ‭INDEPENDENTLY‬ ‭DEVELOPED‬ ‭BY‬ ‭THE‬ ‭R‬‭ECIPIENT‬ ‭WITHOUT‬ ‭REFERENCE‬ ‭TO‬ ‭OR‬ ‭USE‬ ‭OF‬ ‭THE‬ ‭D‬‭ISCLOSER‬‭’‬‭S‬ ‭C‬‭ONFIDENTIAL‬

‭I‬‭NFORMATION‬‭;‬ ‭(‬‭III‬‭)‬ ‭IS‬ ‭ACQUIRED‬ ‭BY‬ ‭THE‬ ‭R‬‭ECIPIENT‬ ‭FROM‬ ‭ANOTHER‬ ‭SOURCE‬ ‭WITHOUT‬ ‭RESTRICTION‬ ‭AS‬ ‭TO‬ ‭USE‬ ‭OR‬ ‭DISCLOSURE‬‭;‬‭OR‬ ‭(‬‭IV‬‭)‬‭IS‬ ‭OR‬ ‭BECOMES‬ ‭PUBLICLY‬ ‭AVAILABLE‬ ‭THROUGH‬‭NO‬ ‭FAULT‬ ‭OR‬

‭ACTION‬ ‭OF‬ ‭THE‬ ‭R‬‭ECIPIENT‬‭.‬ ‭T‬‭HE‬ ‭R‬‭ECIPIENT‬ ‭SHALL‬ ‭NOT‬ ‭(‬‭A‬‭)‬ ‭USE‬ ‭THE‬ ‭D‬‭ISCLOSER‬‭’‬‭S‬ ‭C‬‭ONFIDENTIAL‬ ‭I‬‭NFORMATION‬ ‭FOR‬ ‭ANY‬ ‭PURPOSE‬ ‭OUTSIDE‬ ‭THE‬ ‭SCOPE‬ ‭OF‬ ‭THIS‬ ‭A‬‭GREEMENT‬ ‭WITHOUT‬ ‭THE‬

‭D‬‭ISCLOSER‬‭’‬‭S‬ ‭PRIOR‬ ‭WRITTEN‬ ‭CONSENT‬ ‭OR‬ ‭(‬‭B‬‭)‬‭DISCLOSE‬ ‭THE‬ ‭D‬‭ISCLOSER‬‭’‬‭S‬ ‭C‬‭ONFIDENTIAL‬ ‭I‬‭NFORMATION‬ ‭TO‬ ‭ANY‬ ‭PERSON‬ ‭OR‬ ‭ENTITY‬‭,‬‭EXCEPT‬ ‭TO‬ ‭THE‬ ‭R‬‭ECIPIENT‬‭’‬‭S‬ ‭EMPLOYEES‬‭,‬‭AGENTS‬‭,‬‭CONTRACTORS‬

‭AND‬ ‭SERVICE‬ ‭PROVIDERS‬ ‭WHO‬ ‭(‬‭I‬‭)‬ ‭ARE‬ ‭BOUND‬ ‭BY‬ ‭NON‬‭-‬‭USE‬ ‭AND‬ ‭NON‬‭-‬‭DISCLOSURE‬ ‭OBLIGATIONS‬ ‭AT‬ ‭LEAST‬ ‭AS‬ ‭PROTECTIVE‬ ‭AS‬ ‭THOSE‬ ‭CONTAINED‬ ‭IN‬ ‭THIS‬ ‭A‬‭GREEMENT‬ ‭AND‬ ‭(‬‭II‬‭)‬‭HAVE‬ ‭A‬ ‭NEED‬ ‭TO‬ ‭KNOW‬

‭THE‬ ‭C‬‭ONFIDENTIAL‬ ‭I‬‭NFORMATION‬ ‭FOR‬ ‭THE‬ ‭R‬‭ECIPIENT‬ ‭TO‬ ‭EXERCISE‬ ‭ITS‬ ‭RIGHTS‬ ‭OR‬ ‭PERFORM‬ ‭ITS‬ ‭OBLIGATIONS‬ ‭UNDER‬ ‭THIS‬ ‭A‬‭GREEMENT‬‭.‬ ‭N‬‭OTWITHSTANDING‬ ‭THE‬ ‭FOREGOING‬‭,‬‭THE‬ ‭R‬‭ECIPIENT‬ ‭MAY‬

‭DISCLOSE‬ ‭THE‬ ‭D‬‭ISCLOSER‬‭’‬‭S‬ ‭C‬‭ONFIDENTIAL‬ ‭I‬‭NFORMATION‬ ‭TO‬ ‭THE‬ ‭LIMITED‬ ‭EXTENT‬ ‭ANY‬ ‭USE‬ ‭OR‬ ‭DISCLOSURE‬ ‭IS‬ ‭REQUIRED‬ ‭BY‬ ‭A‬‭PPLICABLE‬ ‭L‬‭AW‬‭OR‬ ‭A‬ ‭VALID‬ ‭AND‬ ‭BINDING‬ ‭ORDER‬ ‭OF‬ ‭A‬ ‭GOVERNMENTAL‬



‭BODY‬ ‭(‬‭SUCH‬ ‭AS‬ ‭A‬ ‭SUBPOENA‬ ‭OR‬ ‭COURT‬ ‭ORDER‬‭),‬ ‭PROVIDED‬ ‭THAT‬‭,‬ ‭TO‬ ‭THE‬ ‭EXTENT‬ ‭PERMITTED‬ ‭UNDER‬ ‭A‬‭PPLICABLE‬ ‭L‬‭AW‬‭,‬ ‭THE‬ ‭R‬‭ECIPIENT‬ ‭USES‬ ‭REASONABLE‬ ‭EFFORTS‬ ‭TO‬ ‭GIVE‬ ‭THE‬ ‭D‬‭ISCLOSER‬

‭REASONABLE‬ ‭ADVANCE‬ ‭NOTICE‬ ‭THEREOF‬ ‭TO‬ ‭AFFORD‬ ‭THE‬ ‭D‬‭ISCLOSER‬ ‭AN‬ ‭OPPORTUNITY‬ ‭TO‬ ‭INTERVENE‬ ‭AND‬ ‭SEEK‬ ‭AN‬ ‭ORDER‬ ‭OR‬ ‭OTHER‬ ‭APPROPRIATE‬ ‭RELIEF‬ ‭FOR‬ ‭THE‬ ‭PROTECTION‬ ‭OF‬ ‭ITS‬ ‭C‬‭ONFIDENTIAL‬

‭I‬‭NFORMATION‬‭.‬ ‭I‬‭N‬ ‭THE‬ ‭EVENT‬ ‭OF‬ ‭ANY‬ ‭BREACH‬ ‭OR‬ ‭THREATENED‬ ‭BREACH‬ ‭BY‬ ‭THE‬ ‭R‬‭ECIPIENT‬ ‭OF‬ ‭ITS‬ ‭OBLIGATIONS‬ ‭UNDER‬ ‭THIS‬ ‭S‬‭ECTION‬‭,‬ ‭THE‬ ‭D‬‭ISCLOSER‬ ‭WILL‬ ‭BE‬ ‭ENTITLED‬ ‭TO‬ ‭SEEK‬ ‭INJUNCTIVE‬ ‭AND‬

‭OTHER‬ ‭EQUITABLE‬ ‭RELIEF‬ ‭TO‬ ‭ENFORCE‬ ‭SUCH‬ ‭OBLIGATIONS‬‭.‬

‭10.‬ ‭A‬‭DDITIONAL‬ ‭T‬‭ERMS‬‭.‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬ ‭SHALL‬ ‭NOT‬ ‭BE‬ ‭BOUND‬ ‭BY‬ ‭ANY‬ ‭SUBSEQUENT‬ ‭TERMS‬‭,‬‭CONDITIONS‬ ‭OR‬ ‭OTHER‬ ‭OBLIGATIONS‬ ‭INCLUDED‬ ‭IN‬ ‭ANY‬ ‭C‬‭USTOMER‬ ‭PURCHASE‬ ‭ORDER‬‭,‬‭RECEIPT‬‭,‬
‭ACCEPTANCE‬‭,‬ ‭CONFIRMATION‬ ‭OR‬ ‭OTHER‬ ‭CORRESPONDENCE‬ ‭FROM‬ ‭C‬‭USTOMER‬ ‭UNLESS‬ ‭EXPRESSLY‬ ‭ASSENTED‬ ‭TO‬ ‭IN‬ ‭WRITING‬ ‭BY‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬ ‭AND‬ ‭COUNTER‬‭-‬‭SIGNED‬ ‭BY‬ ‭ITS‬ ‭AUTHORIZED‬ ‭AGENT‬‭.‬ ‭T‬‭HE‬

‭PARTIES‬ ‭MAY‬ ‭SUPPLEMENT‬ ‭THE‬ ‭TERMS‬ ‭OF‬ ‭THIS‬ ‭A‬‭GREEMENT‬ ‭AT‬ ‭ANY‬ ‭TIME‬ ‭BY‬ ‭SIGNING‬ ‭A‬ ‭WRITTEN‬ ‭ADDENDUM‬‭,‬‭WHICH‬ ‭SHALL‬ ‭BE‬ ‭DEEMED‬ ‭INCORPORATED‬ ‭BY‬ ‭THIS‬ ‭REFERENCE‬ ‭UPON‬ ‭EXECUTION‬‭.‬ ‭T‬‭HE‬

‭TERMS‬ ‭OF‬ ‭ANY‬ ‭ADDENDUM‬ ‭SHALL‬ ‭CONTROL‬ ‭ANY‬ ‭CONFLICTING‬ ‭TERMS‬ ‭IN‬ ‭THIS‬ ‭A‬‭GREEMENT‬‭.‬ ‭U‬‭NLESS‬ ‭EXPRESSLY‬ ‭STATED‬ ‭OTHERWISE‬ ‭IN‬ ‭AN‬ ‭APPLICABLE‬ ‭ADDENDUM‬‭,‬‭ALL‬ ‭ADDENDA‬ ‭SHALL‬ ‭TERMINATE‬

‭UPON‬ ‭THE‬ ‭EXPIRATION‬ ‭OR‬ ‭TERMINATION‬ ‭OF‬ ‭THIS‬ ‭A‬‭GREEMENT‬‭.‬

‭11.‬ ‭G‬‭ENERAL‬‭.‬ ‭T‬‭HIS‬ ‭A‬‭GREEMENT‬ ‭SHALL‬ ‭BE‬ ‭GOVERNED‬ ‭BY‬ ‭W‬‭ASHINGTON‬ ‭LAW‬ ‭AND‬ ‭CONTROLLING‬ ‭U‬‭NITED‬ ‭S‬‭TATES‬ ‭FEDERAL‬ ‭LAW‬‭,‬‭WITHOUT‬ ‭REGARD‬ ‭TO‬ ‭THE‬ ‭CHOICE‬ ‭OR‬ ‭CONFLICTS‬ ‭OF‬ ‭LAW‬

‭PROVISIONS‬ ‭OF‬ ‭ANY‬ ‭JURISDICTION‬ ‭TO‬ ‭THE‬ ‭CONTRARY‬‭.‬ ‭T‬‭HIS‬ ‭A‬‭GREEMENT‬ ‭MAY‬ ‭NOT‬ ‭BE‬ ‭TRANSFERRED‬ ‭OR‬ ‭ASSIGNED‬ ‭BY‬ ‭C‬‭USTOMER‬‭,‬ ‭INCLUDING‬ ‭BY‬ ‭OPERATION‬ ‭OF‬ ‭LAW‬‭,‬ ‭IN‬ ‭CONNECTION‬ ‭WITH‬ ‭A‬

‭MERGER‬‭,‬ ‭ACQUISITION‬ ‭OR‬ ‭SALE‬ ‭OF‬ ‭ASSETS‬ ‭RELATED‬ ‭TO‬ ‭C‬‭USTOMER‬‭,‬ ‭WITHOUT‬ ‭THE‬ ‭PRIOR‬ ‭WRITTEN‬ ‭CONSENT‬ ‭OF‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬‭.‬ ‭N‬‭O‬ ‭JOINT‬ ‭VENTURE‬‭,‬ ‭PARTNERSHIP‬‭,‬ ‭EMPLOYMENT‬‭,‬ ‭AGENCY‬ ‭OR‬

‭EXCLUSIVE‬ ‭RELATIONSHIP‬ ‭EXISTS‬ ‭BETWEEN‬ ‭THE‬ ‭PARTIES‬ ‭AS‬ ‭A‬ ‭RESULT‬ ‭OF‬ ‭THIS‬ ‭A‬‭GREEMENT‬ ‭OR‬ ‭USE‬ ‭OF‬ ‭THE‬ ‭S‬‭ERVICE‬‭.‬ ‭T‬‭HE‬ ‭FAILURE‬ ‭OF‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬ ‭TO‬ ‭ENFORCE‬ ‭ANY‬ ‭RIGHT‬ ‭OR‬ ‭PROVISION‬ ‭IN‬ ‭THIS‬

‭A‬‭GREEMENT‬ ‭SHALL‬ ‭NOT‬ ‭CONSTITUTE‬ ‭A‬ ‭WAIVER‬ ‭OF‬ ‭SUCH‬ ‭RIGHT‬ ‭OR‬ ‭PROVISION‬‭.‬ ‭A‬‭LL‬ ‭DISCLAIMERS‬‭,‬ ‭LIMITATIONS‬‭,‬ ‭PAYMENT‬ ‭OBLIGATIONS‬ ‭AND‬ ‭RESTRICTIONS‬ ‭OF‬ ‭WARRANTY‬ ‭SHALL‬ ‭SURVIVE‬

‭TERMINATION‬ ‭OF‬ ‭THIS‬ ‭A‬‭GREEMENT‬‭,‬ ‭AS‬ ‭WELL‬ ‭AS‬ ‭THE‬ ‭PROVISIONS‬ ‭OF‬ ‭THIS‬ ‭"G‬‭ENERAL‬‭"‬‭SECTION‬ ‭SHALL‬ ‭SURVIVE‬ ‭TERMINATION‬ ‭OF‬ ‭THIS‬ ‭A‬‭GREEMENT‬‭.‬ ‭I‬‭F‬ ‭ANY‬ ‭PART‬ ‭OF‬ ‭THIS‬ ‭A‬‭GREEMENT‬ ‭IS‬ ‭FOUND‬ ‭TO‬

‭BE‬ ‭ILLEGAL‬‭,‬ ‭UNENFORCEABLE‬‭,‬ ‭OR‬ ‭INVALID‬‭,‬ ‭C‬‭USTOMER‬‭’‬‭S‬ ‭RIGHT‬ ‭TO‬ ‭USE‬ ‭THE‬ ‭S‬‭ERVICE‬ ‭AND‬‭THE‬‭AGENT‬‭SOFTWARE‬ ‭WILL‬ ‭IMMEDIATELY‬ ‭TERMINATE‬‭,‬ ‭EXCEPT‬ ‭FOR‬ ‭THOSE‬ ‭PROVISIONS‬ ‭NOTED‬

‭ABOVE‬ ‭WHICH‬ ‭WILL‬ ‭CONTINUE‬ ‭IN‬ ‭FULL‬ ‭FORCE‬ ‭AND‬ ‭EFFECT‬‭.‬ ‭T‬‭HIS‬ ‭A‬‭GREEMENT‬‭,‬ ‭COMPRISES‬ ‭THE‬ ‭ENTIRE‬ ‭AGREEMENT‬ ‭BETWEEN‬ ‭C‬‭USTOMER‬ ‭AND‬ ‭E‬‭DGE‬ ‭D‬‭ELTA‬ ‭AND‬ ‭SUPERSEDES‬ ‭ALL‬ ‭PRIOR‬ ‭OR‬

‭CONTEMPORANEOUS‬ ‭NEGOTIATIONS‬‭,‬‭DISCUSSIONS‬ ‭OR‬ ‭AGREEMENTS‬‭,‬‭WHETHER‬ ‭WRITTEN‬ ‭OR‬ ‭ORAL‬‭,‬‭BETWEEN‬ ‭THE‬ ‭PARTIES‬ ‭REGARDING‬ ‭THE‬ ‭SUBJECT‬ ‭MATTER‬ ‭CONTAINED‬ ‭HEREIN‬‭.‬


